Cnyxba
$dnHaHCcoBOro

YyNno/iIHOMOYeHHOoro

Bbl ABnAeTeCchb KAMEHTOM
CTpaxoBOW opraHunsaummn?

CrpaxoBasi opraHmMsaumsa oTkasbiBaeTcs
yAOBIETBOPUTb Ballu TpeboBaHUA?

C 28 Hoa6pAa 2019 roaga*

ONS yperyimpoBaHus crnopa no BCeM BMaam
JINYHOIO N UMYLLLECTBEHHOIO CTPaxXoOBaHMUS
00 obpalleHUsa B cya Bbl JO/KHbl 06paTUTbCA
K $MHAHCOBOMY YNOSIHOMOYEHHOMY**

Q.

[o HanpaBneHus obpalyeHns
$1HaHCOBOMY YNOMHOMOYEHHOMY
o6paTuUTech C 3asB/IEHUEM
(NnpeTeH3Meln) B CTpaxoByio

opraHusaumio.

® olo

Cnopbl no OCAIO, kacko u
O CAIO paccMaTpuBatoTcs

$puHaHcoBbIM (OMCQ).

Kpome o6si3aTenbHoro
MEeAMULMHCKOro CTpaxoBaHus

@

Ecnu Bbl He cornacHbl C OTBETOM
CTPaxoBOW opraHuM3auum unm

He MOoJlyYMSIv ero B YCTAHOBNIEHHbIV
CpoOK, HanpaBbTe ob6palleHne
$drHaHCOBOMY yNOSTHOMOYEHHOMY.

BecnnaTtHo

lMpném n paccmotpeHmne
o6palyeHun notpebutenen
ocyuiecTBnsieTca 6ecnnaTtHo

lMpocTo

O6palyeHne NofaéTca NyTém
3anosIHeHUs cTaHAAPTHOM GOopPMbl
Ha carTe PUHaAHCOBOro
YMNOJIHOMOYEHHOr O, MPOoBeAEeHUE
He3aBMCUMOM 3KCMepPTU3bl

He TpebyeTcs ***

OO

6bITb HaNpaBfieHO
B MUCbMeHHO popmMe

~—
\
O6palueHme Takxe MoXeT %

MonyuuTte peweHne pMHaHCOBOro
YyMNOSIHOMOYEHHOIO Mo BalleMy
o6paueHuto. CTpaxoBas opraHusauus
o653aHa UCMOJIHUTb PeLUEHUE B CPOK,
yKa3aHHbI/ B peLUeHUn.

bbicTpo

O6palieHne notpebutens
paccMaTpuBaeTcs B Te4eHue
15 pa6ouunx gHen

06Aa3aTenbHO

HoBbi nopsapok yperynmpoBaHus
cnopoB yctaHoBneH ®egepanbHbiM
3akoHOM o1 04.06.2018 N2 123-D3
«O6 yrnosHOMO4YEHHOM Mo npaBam
notpeébutenen GUHaAHCOBbIX
ycnyr»

)

)

YMNOJTHOMOYEHHbIM
c 01.06.2019.

no appecy: 119017, rMockBa,
CTapOMOHETHbI Nepeynok,

nom 3, AHO «COADY».

Moppo6Has nHpopMauusa Ha opuLManbHOM canTe GUHAHCOBOIO yrnonHoMoueHHoro www.finombudsman.ru

Nogatb o6pawieHne: 3agaTb BONPOC:

www.finombudsman.ru

8 (800) 200-00-10
6ecnsaTHbIYM 3BOHOK no Poccum




